
A GUIDE TO YOUR 
PHARMACY BENEFITS



About EnvisionRx

As your pharmacy benefit manager (PBM), we’re here to help you get the 
medications you need at prices you can afford. We remember when going to  
the neighborhood pharmacy was simply about getting what you need, from 
someone you trust, to make you feel better. Then somewhere along the way, 
getting your medicine turned into “healthcare,” and something that was easy  
got a lot more complicated. 

At EnvisionRx we want to make it easy again. We go to work every day trying  
to improve the quality of life and quality of care for people in need. We believe 
that by helping members like you improve their health, we have a chance  
every day to be someone’s hero. 

We go to work every 
day trying to improve 
the quality of life  
and quality of care 
for people in need.
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EnvisionRx makes it fast and easy to manage your 
prescription drug benefit, online and on the run. We  
are here to help you with any questions you have  
about your medications 24 hours a day, seven days  
a week. Our 100% U.S.-based customer service team  
can provide information about copays, what medications 
are covered, pharmacies in your network, getting a 
replacement prescription card and much more. We  
even have licensed pharmacists available to answer  
your medication questions. Whatever your needs,  
we are just a phone call or a click away.

800-361-4542, ext. 2 (TTY 711) 
24 hours a day, 7 days a week 	

customerservice@envisionrx.com

envisionrx.com

Envisionrx.com and the EnvisionRx mobile 
app are free tools that help you conveniently 
manage your prescription benefits.

ENVISIONRX CONTACT INFO:

Register to manage your benefit online Things you can do online or on the app:

Visit envisionrx.com or search ‘EnvisionRx’ in 
the iOS (iPhone) App Store or the Google Play 
(Android) App Store and download our app to  
view all pertinent information regarding your 
prescription drug benefit. 
Click ‘Register’ on envisionrx.com or select  
‘Create Account’ from the mobile app to sign  
up. Registration is fast, free and easy.

MEMBER SUPPORT:
ANYTIME, ANYWHERE envisionrx.com

To learn more, visit:

MEMBER SERVICES

Review your coverage

Get drug info and pricing

Find an in-network pharmacy

View your Rx claims history

Discover ways to save

Display/Print your ID card

Refill reminders

DON’T WAIT—TAKE ADVANTAGE  
OF OUR CONVENIENT TOOLS  
AND RESOURCES TODAY!
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COMPOUNDING 
PHARMACY SERVICES

SPECIALTY 
PHARMACY SERVICES

MAIL ORDER SERVICE
If you’re taking maintenance medications, such as high 
blood pressure, cholesterol or diabetes prescriptions, on 
a regular basis, mail order is a convenient, cost saving 
option for filling them. With mail order, the prescriptions 
you need are delivered directly to the address you specify. 
No need to drive to the pharmacy, wait in line or worry 
about if the medication will be available when you need it. 
Mail order also provides a 90-day supply, making it easier 
to adhere to your treatment, and offers a lower copay than 
traditional pharmacies. Learn how you can start using 
convenient and affordable mail order today!

Certain conditions, such as multiple sclerosis, HIV and 
cancer require specialty medications with complex 
treatment regimens. These medications can be limited  
in availability and very costly. Due to the complexity, you 
may have questions about your treatment. Learn more 
about the specialty pharmacy services your plan provides.

A compound medication combines pharmaceutical 
ingredients to create a unique medication specific to 
your individual needs. There are a number of reasons 
you might need a compound medication, such as trouble 
tolerating drugs, difficulty swallowing, allergic reactions 
or some other reason. It’s important to have a specially 
trained licensed pharmacist create this unique medication 
specifically for you. Learn more about the compounding 
services your plan provides.

866-909-5170 (TTY 711) 
Monday - Friday 8 a.m. - 10 p.m. 	

envisionpharmacies.com

877-437-9012 (TTY 711) 
24 hours a day, 7 days a week 	

envisionpharmacies.com

866-909-5170, ext. 4 (TTY 711) 
24 hours a day, 7 days a week 

envisionpharmacies.com

MAIL ORDER CONTACT INFO:

SPECIALTY CONTACT INFO:

COMPOUNDING CONTACT INFO:



8   |   A Guide to Your Pharmacy Benefits A Guide to Your Pharmacy Benefits   |   9

What are generic drugs?
A generic drug is the same as a brand-name drug in 
dosage, safety, strength, quality, the way it works, is  
taken and should be used.

Are generics as safe as brand-name drugs?
Yes. The Food & Drug Administration (FDA) requires 
all generic drugs to use the same active ingredients as 
brand-name drugs and work the same way. They have  
the same risks and benefits as the brand-name drugs.

Are generics as strong as brand-name drugs?
Yes. The FDA requires generic drugs to be the same 
high quality, strong, pure and stable as its brand-name 
equivalent.

What is the best source of information about  
generic drugs?
Contact your doctor, pharmacist or other healthcare 
provider for information on your generic drugs. For  
more information, you can also visit the FDA website 
at: http://www.fda.gov/Drugs/default.htm and click on 
Consumer Education.

Are brand-name drugs made in better factories  
than generics?
No. All factories must meet the same high standards. 
The FDA carefully monitors factories that produce  
all drugs.

Do generic drugs take longer to work?
No. Generic drugs are required to work in the same  
manner as their brand-name drug equivalent.

Why are generic drugs less expensive?
Manufacturers develop new drugs by investing in years  
of research and development, which is very expensive. 
Once the manufacturer’s patent has expired for a drug, 
generic manufacturers can bring an equivalent drug to 
market without these costs. However, they must show  
that the product performs the same as the brand-name 
drug and all generic drugs are approved by the FDA.

If brand-name and generic drugs have the same  
active ingredients, why do they look different?
In the United States, trademark laws do not allow  
generic drugs to look like the brand-name drugs.  
However, the generic drugs must have the same  
active ingredients. Colors, flavors, and appearance  
may be different but they do not affect the drug’s 
effectiveness. The generic drug must perform the  
same as the brand-name drug and be approved  
by the FDA.

Does every brand-name drug have a generic?
No. Manufacturers of a new drug have a patent that 
prohibits generic versions of the drug for 17 years. 
This allows the manufacturer to recoup costs from the 
expensive research and development investment to  
create the drug. Generic versions of a new drug are  
only allowed after the patent has expired and the  
FDA has approved the generic.

Source: U.S. Dept. of Health and Human Services

FACTS ABOUT GENERIC DRUGS

PLEASE CONTACT YOUR  
HEALTHCARE PROFESSIONAL  

TO DETERMINE IF A GENERIC  
DRUG IS RIGHT FOR YOU.
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MY MEDICATIONS
Fill out the list below with the medications you are currently taking, including other helpful information  
you should keep on hand. Visit envisionrx.com to manage your prescriptions and to compare prices.

List any over-the-counter medications or vitamins you also take.

Drug Name Brand or 
Generic? Dosage Frequency Refills Pharmacy 

or Mail Order Physician $ Copay-
Retail

$ Copay-
Mail Order

Drug Name Dosage Frequency Drug Name Dosage Frequency
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GET THE LIFESTYLE MEDICATIONS YOU 
NEED AT PRICES YOU CAN AFFORD

PAY LESS FOR THE MEDICATIONS 
YOU USE EVERY DAY

Many prescription benefit plans do not cover 
lifestyle drugs, which are drugs that are not 
medically necessary, but still may require a 
prescription, including those for acne, weight  
loss and smoking cessation. Yet paying  
full retail price can sometimes put these  
medications out of reach. 

Discounts as high as 65% on lifestyle medication
Your employer cares about your health and  
wellbeing and has added the Personal  
Savings program to your prescription  
benefits. This means you can now receive 
discounts on many lifestyle medications that  
are important to you. There are no enrollment  
forms to fill out, claims to send in or discount 
cards to carry. Simply use your existing 
EnvisionRx prescription card to reap the 
savings—as much as 65% off retail prices— 
at the pharmacy counter.

FOR MORE INFORMATION,  
CONTACT YOUR HUMAN  
RESOURCES DEPARTMENT

Sample list of discounted lifestyle medications

Drug Category Drug Class

Acne Medications  
(cosmetic-related only) Tazorac®, Retin-A®, Tretin-X®, Tretinoin®

Cosmetic Drugs Renova®, Latisse®, Minoxidil, Propecia, Vaniqa®

Impotency Drugs Viagra®, Levitra®, Stendra®, Edex®, Caverject®,  
Muse®, Cialis® (ED only)

Nutrients and Dietary  
Supplements (Rx only) Deplin®, Foltanx®, Metanx®, Cerefolin®

Weight Loss Drugs Phentermine, Contrave®, Qsyma®, Belviq®, Saxenda®

Smoking Cessation  
(items not covered  
under ACA preventive  
services, if applicable)

Chantix®, Nicotrol, Zyban, OTC Nicotine Products* 
*For maximum savings, obtain a prescription from your physician.

Nasal Steroids Fluticasone, Flunisolide, QNASL®, Nasonex® 

Proton-Pump  
Inhibitors (PPIs) Omeprazole, Nexium®, Dexilant®, Prolosec® 

OTC medications may have lower cost alternatives so check  
with your pharmacist to ensure you receive the best discount.

Chantix (30-day, 0.5mg)

YOUR POTENTIAL SAVINGS

$261.59 WITH 
DISCOUNT$195.54RETAIL 

PRICE

$87 SAVINGS
Savings vary per pharmacy

If you take medications 
every day, you can run out 

quick, putting your health and well being at risk. 
Maintenance drugs are medications used on a 
regular basis to treat chronic conditions, such as 
high blood pressure, high cholesterol and diabetes. 
To help you stay on track with your therapy and 
save money, your employer has included Rx90 in 
your pharmacy benefit. With this plan, you can get 
a 90-day supply of your maintenance medications 
at a price that’s less than three 30-day fills.

Avoid paying more on your next refill! 
To avoid paying the full cost of your medication, 
your prescriptions must be for 90-day supplies 
(not 30) and you must use a pharmacy in the 
Rx90 Network (EnvisionMail and any Rite Aid, 
Walgreens or Costco retail pharmacy). Ask your 
doctor for a new prescription for 90-day supplies  
of any maintenance drug you use. 

With Rx90, you get:
•  90-day supplies of covered maintenance drugs  
   at a lower cost
•  Access to more than 13,000+ pharmacies  
   nationwide, including any Rite Aid, Walgreens or     
   Costco, and through the mail with EnvisionMail
•  Convenience of having three months’ of your  
   maintenance medications on hand

With EnvisionMail, no matter where you are in the 
U.S., your medications are conveniently and safely 
delivered to you. You can also take your prescriptions 
to any Rite Aid, Walgreens or Costco retail pharmacy. 

To get your next 90-day prescription from 
EnvisionMail, simply ask your doctor to  
either e-prescribe, fax your prescriptions 
to 866-909-5171 or call us at 866-909-5170. 



SEE WHAT A VISIBLY DIFFERENT 
APPROACH TO PHARMACY  

BENEFITS CAN DO FOR YOU
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